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Secondary Health
Interpreting Service

Patient Information

Provided by Waitemata Auckland Translation
and Interpreting Service
(a division of Asian Health Support Services).

V) Waitemata
/ District Health Board
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Secondary Health Interpreting Service
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Free Interpreting Service

You are entitled to free telephone interpreting and face
to face interpreting service from public secondary care
services if you meet the eligibility criteria and are living in
the following area:

North Shore
Waitakere
Rodney

NB: Public secondary care services including public
hospitals and associated community services.

Eligibility Criteria
To be eligible for this free service, you:
Must be eligible for publicly funded health services in NZ.
Do not speak English or have limited English speaking
language proficiency.
Have hearing impairments and require sign language
interpreting.

Access Hours
Free interpreting service is provided 24 Hours 7 days per
week including public holidays.

How to Access

Please confirm the need for an interpreter when you
request or confirm your appointment.

At Emergency Care Centre request interpreter at the
reception area by showing them this pamphlet.

Interpreters

Interpreters provided are trained and qualified and are:
Required to maintain client confidentiality at all times.
Responsible for interpreting for the client and the

doctor/staff using consecutive interpreting mode ie. the

interpreter speaks after the source-language speaker

has finished speaking).

NB: To achieve effective interpreting, client and Clinician
must pause after 3 short sentences for interpreter to
interpret.
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