
'kwd,tqifhusef;rma&;qdkif&mpum;jyef0efaqmifr_ 
 
tcrJhpum;jyef&&Sdjcif; 
oifonfowfrSwfcsufpHESifhudkufnDv#if'kwd,tqifhvlxkusef;rm  
apmufa&Smuf a&;vkyfief;rStcrJh w,fvDzHk;ESifhrsufESmcsif; 
qdkifpum;jyef udk atmufyge,fajrrsm;wGif&&Sdedkifygonf// 

aemhof&SdK; 
0dkifwmcD&D 
a&mh'feD 

rSwfcsuf//'kwd,tqifhvlxkusef;rmapmufa&Smufa&;vkyfief;  
wGifjynfol@aq;&Hk}uF;rsm;ESifhwGJzufvlxkusef;rmvkyfief; 
rsm;yg0ifygonf// 
 
owfrSwfcsufpHeHk; 

tcrhJpumjyef&edkifa&;twGufe,l;ZDvefedkifiHvlxkusef;rma&; 
axmufyHhp&dwfudk cHpm;ydkifcGifh&Sdoljzpf&rnf// 
t*Fvdyfpum;rwwfol/odkr[kyf t*Fvdyfpum;qdkif&mtoHk;teKef; 
u|rf;usifr_tuef@towf&Sdjcif;/ 
em;csKd@,Gif;jcif;ESifh vuf&dyfudk,f&dyfjypum;jyefpepfvdktyfjcif;/ 

 
&&Sdedkifaomem&Daygif; 

tcrJhpum;jyefrsm;udkvkxktm;vyf&uftygt0ifwywfv#if (7)&uf/ 
(24)em&D &edkifygonf// 

 
rnfodk@&edkifoenf; 

usef;rma&;twGuf&ufcsdef;twnfjyKaomtcg aus;Zl;jyKI pum;  
jyefvdktyfa=umif;twnfjyKawmif;qdkyg// 
ta&;ay:apmufa&Smufa&;Xme Ypum;jyefvdktyfv#if 
}udKqdka&;XmeY Tvufurf;  pmapmifudkjyoyg// 

 
pum;jyefrsm; 
pum;jyefvkyfolrsm;onfoifwef;qif;ESifht&nftcsif;jynfhrSDI/ rdrdwdk@ 

pum;jyefay;&rnfholrsm;.v#dK@0Sufr_udktpOftjrJxdrf;odrf;&efvdk 
tyfonf// 
pum;jyefay;&rnfholESifhq&m0ef/aq;r_xrf;rsm;onfwOD;jyD;rSwOD; 
tqufrjywfajymqdkaompum;jyefpepfudktoHk;jyK&efwm0ef&Sdonf// 
(qdkvdkonfrSm yif&if;pum;ajymolajym +yD;rSom 
pum;jyefujyefqdk&rnf//) 

 
rSwfcsuf// pum;jyefqdkjcif;xda&mufatmifjrifa&;twGufvlrrm/ 
aq;cef;rlxrf;wdk@u 0guswdkoHk;a=umif;r#ajymjyD;onfESifhacwW&yfqdkffif; 
 I pum;jyefftm;jyefqdkcGifhjyK&rnf// 
 
 

 
ApõDwn (dUsrI) ávwáÌX duBw†I (eNtripõit<g) syvw 
 
in:SuØk duBw†I (eNtripRit<g) syvw 
swv~jink ApõDwn syvwAo< ªwrw inMniliKq elwko< my< Awp  
in:SuØk tylIPon duBw†I (eNtripRit<g) syvw ky hkdwr hY<, Agr Awp Xo^Xqw 
mwpd<f ky aicq hY< AOr inMniliKq elwky my< rhqy hY<: 
• nOrQ Sor 
• vwetwikrI 
• rOfnI 
 
 not: swv~jink ApõDwn syvwAo< my< swv~jink Aápqwl AOr ansy juVI  
kMXUintI syvwE> BI Swiml hY< ] 
 
Xo^Xqw mwpd<f  
es in:SuØk syvw ky Xo^X bnny ky ilE, Awpko : 
 
• NXUjÀIlY<f my< piÑlk P<f kI ávwáÌX syvwAo< ky Xo^X honw j}rI hY ] 
• A<gõyjI bolnI n AwqI ho Xw A<gõyjI Bw†w my< sIimq kuSlqw ho ] 
• kwno< sy ibØkul sunwe~ n dyqw ho AOr eSwro< sy smJwny vwly duBw†I  
  kI j}rq ho ] 
 
phu>c kw smX 
• in:SuØk duBw†I (eNtripRit<g) syvw 24 G<ty 7 idn hÏÀqy my< põdwn kI jwqI 
hYijsmy< piÑlk Ciut`tXW BI Swiml hY ] 
 
 
iks qrh phu>c kI jwE 
 
• ™ÎXw krky ApnI< Apwe<tmY<t kNPm~ krn kyy smX iksI  
 duBw†I kI j«}rq ko kNPm~ kry< ] 
 
• EmrjY<sI kyAr sy<tr kI irsYÎSn pr Xh pY<P«lYt idKwkr iksI  
 duBw†I ky ilE AnuroD kry< ] 
 
 
 
duBw†I  
 
jo duBw†I põdwn ikE jwqy h<Y vh Xo^X Ev< põiSi@q hoqy hY< AOr: 
 
• hr smX ansy gõwhk kI gopnIXqw kI Apy@w kI jwqI hY ]  
• ankI ij«MmydwrI hoqI hY ik vh gõwhk AOr i#lnIiSXn/átwP¡ ky  
 swQ kõimk }p my< ÛXw$Xw kry< Xwin jb bolny vwlw ApnI  
 bwq KËm kr ly qb hI duBw†I ÛXw$Xw kry] 
 
not: Asrdwr ÛXw$Xw kI põwiÎq ky ilE, gõwhk AOr i#lnIiSXn kw 3 Coty 
    vw#Xo< ky bwd {knw j}rI hY ijssy ik duBw†I askI ÛXw$Xw  
    kr sky ]  
 
 
 
    Hindi 

'kwd,tqifhusef;rmapmufa&Smufa&;qdkif&mpum;
jyefvkyfief; 
tcrJhpum;jyef&&Sdjcif; 
oifonf owfrSwfcsufpHESifhudkufnDv#if 
'kwd,tqifhvlxkapmufa&Smufa&;vkyfief;rS 
 tcrJh w,fvDzHk;ESifh r#ufESmcsif;qdkifpum;jyef vkyfief;udk 
atmufyge,fajrrsm;wGif&&Sdedkifygonf// 
aemhof&SdK; 
0dkifwmcD&D 
a&mh'feD 
rSwfcsuf//'kwd,tqifhvlxkapmufa&Smufa&;vkyfief;wGifjynfol@aq;&Hk
}uF;rsm;ESifhwGJzufvlxkvkyfief;rsm; 
yg0ifygonf// 
owfrSwfcsufpHeHk; 
tcrhJ&edkifa&;twGufe,l;ZDvefedkifiHvlxkusef;rma&;axmufyHhp&dwfudk
cHpm;ydkifcGifh&Sdoljzpf&rnf/t*Fvdyfpum;rwwfol/odkr[kyf 
t*Fvdyfpum;qdkif&mtoHk;teKef;u|rf;usifr_tuef@towf&Sdjcif;/ 
em;csKd@,Gif;jcif;ESifh vuf&yfudk,f&dyfjypum;jyefpepfvdktyfjcif;/ 
&&Sdedkifaomem&Daygif; 
tcrJhpum;jyefvkyfief; udk vkxktm;vyf&uftygt0if wywfv#if 
(7)&uf (24)em&D &edkifygonf// 
rnfodk@&edkifoenf; 
usef;rma&;twGuf&ufcsdef;twnfjyKaomtcg aus;Zl;jyKI 
pum;jyefvdktyfa=umif;twnfjyKawmif;qdkyg// 
ta&;ay:apmufa&Smufa&;XmeY pum;jyefvdktyfv#if 
}udKqdka&;XmeYTvufurf;pmapmifudkjyoyg// 
pum;jyefrsm; 
pum;jyefvkyfolrsm;onfoifwef;qif;ESifht&nftcsif;jynfhrSDI/ 
rdrdwdk@pum;jyefay;&rnfholrsm;.v#dK@0Sufr_udktpOftjrJxdrf;odrf;&efvdk
tyfonf// 
pumjyefay;&rnfhol 
ESifhq&m0ef/aq;r_xrf;rsm;onfwOD;jyD;rSwOD;tqufrjywfajymqdkao
mpum;jyefpepfudktoHk;jyK&efwm 
0ef&Sdonf//qdkvdkonfrSm/ yif&if;pum;ajymolajym 
+yD;rSompum;jyefujyefqdk&rnf// 
rSwfcsuf// 
pum;jyefqdkjcif;xda&mufatmifjrifa&;twGufvlrrm/aq;cef;rlxrf;
wdk@u 0guswdk 
oHk;a=umif;r#ajymjyD;onfESifhacwW&yfqdkffif; I 
pum;jyefftm;jyefqdkcGifhjyK&rnf// 
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(7)&uf (24)em&D &edkifygonf// 
rnfodk@&edkifoenf; 
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pum;jyefvdktyfa=umif;twnfjyKawmif;qdkyg// 
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+yD;rSompum;jyefujyefqdk&rnf// 
rSwfcsuf// 
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

'kwd,tqifhusef;rma&;qdkif&mpum;jyef0efaqmifr_ 
 
tcrJhpum;jyef&&Sdjcif; 
oifonfowfrSwfcsufpHESifhudkufnDv#if'kwd,tqifhvlxkusef;rm  
apmufa&Smuf a&;vkyfief;rStcrJh w,fvDzHk;ESifhrsufESmcsif; 
qdkifpum;jyef udk atmufyge,fajrrsm;wGif&&Sdedkifygonf// 

aemhof&SdK; 
0dkifwmcD&D 
a&mh'feD 

rSwfcsuf//'kwd,tqifhvlxkusef;rmapmufa&Smufa&;vkyfief;  
wGifjynfol@aq;&Hk}uF;rsm;ESifhwGJzufvlxkusef;rmvkyfief; 
rsm;yg0ifygonf// 
 
owfrSwfcsufpHeHk; 

tcrhJpumjyef&edkifa&;twGufe,l;ZDvefedkifiHvlxkusef;rma&; 
axmufyHhp&dwfudk cHpm;ydkifcGifh&Sdoljzpf&rnf// 
t*Fvdyfpum;rwwfol/odkr[kyf t*Fvdyfpum;qdkif&mtoHk;teKef; 
u|rf;usifr_tuef@towf&Sdjcif;/ 
em;csKd@,Gif;jcif;ESifh vuf&dyfudk,f&dyfjypum;jyefpepfvdktyfjcif;/ 

 
&&Sdedkifaomem&Daygif; 

tcrJhpum;jyefrsm;udkvkxktm;vyf&uftygt0ifwywfv#if (7)&uf/ 
(24)em&D &edkifygonf// 

 
rnfodk@&edkifoenf; 

usef;rma&;twGuf&ufcsdef;twnfjyKaomtcg aus;Zl;jyKI pum;  
jyefvdktyfa=umif;twnfjyKawmif;qdkyg// 
ta&;ay:apmufa&Smufa&;Xme Ypum;jyefvdktyfv#if 
}udKqdka&;XmeY Tvufurf;  pmapmifudkjyoyg// 

 
pum;jyefrsm; 
pum;jyefvkyfolrsm;onfoifwef;qif;ESifht&nftcsif;jynfhrSDI/ rdrdwdk@ 

pum;jyefay;&rnfholrsm;.v#dK@0Sufr_udktpOftjrJxdrf;odrf;&efvdk 
tyfonf// 
pum;jyefay;&rnfholESifhq&m0ef/aq;r_xrf;rsm;onfwOD;jyD;rSwOD; 
tqufrjywfajymqdkaompum;jyefpepfudktoHk;jyK&efwm0ef&Sdonf// 
(qdkvdkonfrSm yif&if;pum;ajymolajym +yD;rSom 
pum;jyefujyefqdk&rnf//) 

 
rSwfcsuf// pum;jyefqdkjcif;xda&mufatmifjrifa&;twGufvlrrm/ 
aq;cef;rlxrf;wdk@u 0guswdkoHk;a=umif;r#ajymjyD;onfESifhacwW&yfqdkffif; 
 I pum;jyefftm;jyefqdkcGifhjyK&rnf// 
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Secondary Health Interpreting Service

Chinese Korean

Free Interpreting Service
You are entitled to free telephone interpreting and face 
to face interpreting service from public secondary care 
services if you meet the eligibility criteria and are living in 
the following area:

North Shore
Waitakere
Rodney

NB: Public secondary care services including public 
hospitals and associated community services.

Eligibility Criteria
To be eligible for this free service, you: 

Must be eligible for publicly funded health services in NZ.
Do not speak English or have limited English speaking 
language profi ciency.
Have hearing impairments and require sign language 
interpreting.

Access Hours
Free interpreting service is provided 24 Hours 7 days per 
week including public holidays.

How to Access
Please confi rm the need for an interpreter when you 
request or confi rm your appointment.
At Emergency Care Centre request interpreter at the 
reception area by showing them this pamphlet.
 
Interpreters
Interpreters provided are trained and qualifi ed and are:
Required to maintain client confi dentiality at all times.
Responsible for interpreting for the client and the 
doctor/staff using consecutive interpreting mode ie. the 
interpreter speaks after the source-language speaker 
has fi nished speaking).

NB: To achieve effective interpreting, client and Clinician 
must pause after 3 short sentences for interpreter to 
interpret.

Free Interpreting Service 
 
You are entitled to free telephone interpreting and face 
to face interpreting service from public secondary care 
services if you meet the eligibility criteria and are living 
inthe following area: 
 
North Shore 
Waitakere 
Rodney 
 
NB: Public secondary care services including public 
hospitals and associated community services. 
 
Eligibility Criteria 
To be eligible for this free service, you: 
Must be eligible for publicly funded health services in 
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language profi ciency. 
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Free interpreting service is provided 24 Hours 7 days 
perweek including public holidays. 
 
How to Access 
Please confi rm the need for an interpreter when you 
request or confi rm your appointment. 
At Emergency Care Centre request interpreter at the 
reception area by showing them this pamphlet. 
Alternatively, you can contact Asian Health 09-
4423232 
to assist you. 
 
Interpreters 
Interpreters provided are trained and qualifi ed and are: 
Required to maintain client confi dentiality at all times . 
Responsible for interpreting for the client and the 
doctor/staff using consecutive interpreting mode ie. the 
interpreter speaks after the source-language speaker 
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NB: To achieve effective interpreting, client and doctor 
must pause after 3 short sentences for interpreter to 
interpret. 
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